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Our History
Our story started with a simple 
question: What does it take to 
care for a community?

Read more on page 8

OB/GYN & 
Birth Center
For growing families, trust is 
everything. We look back on 
five years at the Birth Center  

Read more on page 4

Our Reach
We provide quality care across 
21 locations and five mobile 
units in four counties

Read more on page 10
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FamilyCare’s strength has always come  
from its people.

For 35 years, we’ve  
built trust by meeting people 
where they are,  
and by making sure care  
is never out of reach.  
That commitment has 
shaped who we are and  
the impact we’ve made.

In 2024, I saw that impact firsthand. I met a patient 
who told me he finally felt heard after years of 
struggling to navigate other healthcare systems. 
His words were a powerful reminder that our work 
is, at its core, about making sure every person 
who walks through our doors feels supported, 
respected, and cared for.

That’s why we continue to grow. This year, we 
opened new locations and strengthened programs 
that remove even more barriers to health—whether 

that means access to healthy food, transportation, 
or education. These essential services do more than 
meet immediate needs—they create stability, open 
doors to new opportunities, and empower families 
to build a healthier, more secure future.

Innovation, for us, means finding better ways to 
connect with patients and understanding what truly 
stands in the way of good health. It’s about making 
health care easier, more personal, and rooted in trust.

Our impact won’t be defined by words on a page 
but by the lives we uplift and the communities  
we strengthen. That’s the standard we hold 
ourselves to, and I’m grateful to everyone who 
shares in this mission.

With Gratitude,

Craig Glover,  
MBA, MA, FACHE, FACMPE, CHCEF
President and Chief Executive Officer

To serve on the FamilyCare Board is to be part 
of something greater. It means standing with an 
organization that, for more than 35 years, has  
placed families and their health at the center  
of every decision.

As members of this Board, we carry a shared 
responsibility  to ensure that care remains accessible, 
compassionate, and affordable for everyone in our 
community. We recognize that health care is not  
one-size-fits-all. FamilyCare listens, adapts, and works  
to meet people where they are—whether through mobile 
units, school-based health programs, or welcoming new 
patients into a health center for the first time.

Serving on this Board means 
believing in the values that have 
defined FamilyCare from the 
beginning. It means standing 
with providers and staff who 
give their best every day, 
knowing their work transforms 
lives. It means trusting in 
FamilyCare’s mission to put 
people first and working to 
ensure that this mission is 
carried forward for years  
to come.

Being part of the FamilyCare Board is not just about what 
we oversee. It is about what we believe. We believe that 
everyone deserves excellent care. We believe in listening 
to the needs of our communities. With these principles at 
the heart of what we do, we will push forward, finding new 
ways to serve, removing barriers to care, and ensuring 
that every family has access to the support they need to 
build strong and healthy lives.

Sincerely,
The Board of Directors

Dear Friends,

Our Board

Our Board of Directors is made 

up of community representatives 

and FamilyCare patients.

Paula Beasley
David Bumgarner
Christopher Carew
Sheryn Carey
Kelsey Clough
John Marks
Karen Pauley
A. Bonita Perry-Dean
Rebecca Ratliff
Susan Scouras 

Our Administration

Craig Glover
President and Chief Executive Officer

Mary Buffington Jenkins, MD 
Vice President, Clinical Affairs 

and Chief Medical Officer 

Fran Coleman 
Senior Vice President  

and Chief Operating Officer 

Tawnya Larch
Vice President, Quality Improvement 

and Practice Transformation 

Drew Laskowski
Vice President, Finance 

and Chief Financial Officer

Jennifer Pharr
Vice President of Community 

Engagement and Executive Director 

of FamilyCare Foundation 

James Runyon 
Vice President, Organizational Culture 

and Chief Human Resources Officer

Lauren Snyder, Esq
General Counsel and Compliance Officer

Stephanie Young
Chief of Staff
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Craig Glover
PR E S ID EN T  A N D  CEO
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Can you tell us about your journey with FamilyCare?
It’s been going really well. They’ve helped me so much, 
even personally. The social worker who helped me 
made such a huge difference—I can’t even explain it. 
I was lost and afraid, feeling like I had nobody. I truly 
thought I was having a mental breakdown while trying to 
raise five kids. I had no idea FamilyCare had someone who 
could support me in so many ways. They’ve done more 
for me than I can even put into words.

What do you value most about your experience  
with FamilyCare?
When I was going through things that felt like they 
were going to break me, FamilyCare was there. They 
understood my thoughts and emotions in a way I didn’t 
expect. I know I can always go to them for anything—if 
I needed help right now, I could walk in, and someone 
would be there for me.

What would you say to someone considering 
FamilyCare as their healthcare provider?
I had the best doctor. He really listened and checked 
out the things I was worried about. If I mentioned 
something, he made sure to follow up at my next 
appointment. I could talk to him, and he truly cared.

How has FamilyCare impacted your family’s life?
Honestly, I was about to break down, but then a staff 
member just checked on me. They asked if I was okay, 
and I said, ‘Not really’. Next thing I knew, I was getting 
two food boxes and they helped me with a food card. 
When I felt like there was nobody, FamilyCare was 
there for me and my family—for me and the five kids I’m 
raising. They’ve truly been there for us.

How have your daughters experienced FamilyCare, 
and what has their experience been like?
They’ve known the doctors forever. Since that’s their 
school, the doctors understand them well. They even 
give them books because they know how much my 
girls love to read. It’s little things like that that show me 
they’re well taken care of, and I never have to worry 
about them.

What impact do you think FamilyCare has 
had on the community?
If they had something like a cooking 
class, I participated. I wanted 
something to do, and I saw the impact 
firsthand. The classes they offer help 
with things like diabetes and overall 
well-being. FamilyCare has had a great 
impact because I constantly see people 
signing up for programs. They always 
have something available to help us. 

In 2023, our Ophthalmology and Vision 
Center opened in South Charleston, offering 
comprehensive eye care for patients of all ages. 
The center provides services ranging from routine 
eye exams to treatment for conditions like 
glaucoma and diabetic retinopathy.

Designed to ensure accessibility and high-quality 
care, the center features advanced diagnostic 
equipment and an experienced team. Patients can 
rely on personalized care for everything from fitting 
their first pair of glasses to managing long-term 
vision needs.

Eye health is a critical part of overall health. This 
center bridges the gap for families who previously 
lacked access to affordable, convenient vision 
services. Whether it’s children, parents, or seniors, 
the Ophthalmology and Vision Center is equipped 
to meet the needs of the entire community.

The Vision Center reflects a broader mission to 
make healthcare accessible and comprehensive. By 
focusing on vision, this new site offers a clearer path 
to better health for the families it serves.

PATIENT SPOTLIGHT

Bobby Crider
LO C AT I O N  S P OT L I G H T

Ophthalmology 
and Vision Center
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Five years at 
FamilyCare OB/GYN  
& Birth Center
Next year, the first babies born at FamilyCare’s 
OB/GYN & Birth Center will step into 
kindergarten classrooms, some with wide grins, 
others clutching their parents’ hands a little 
tighter. Their backpacks will be oversized, their 
lunchboxes bright and carefully packed by hands 
that once cradled them through sleepless nights 
and early mornings. These are the same hands that 
reached for midwives during the hardest moments 
of labor, holding on for reassurance and strength. 
And in those moments, FamilyCare was there, 
offering a steady presence and a space where new 
lives and new families get their start.

The Birth Center was designed for moments like 
these, where care feels like partnership and birth 
feels personal. Families labor with the help of 
midwives and OB/GYNs whose years of expertise 
are matched by their compassion. Every detail 
of the Birth Center is intentional, from the calm 
atmosphere of the birthing suites to the availability 
of birthing options—including water births. And with 
CAMC Women and Children’s Hospital just minutes 

away, mothers labor with the reassurance that they 
are supported by the best of care.

For growing families, trust 
is everything. The Birth 
Center care teams listen and 
adapt to the needs of each 
family and each birth. 

In the five years since its opening, FamilyCare’s 
OB/GYN & Birth Center has become an integral 
part of FamilyCare’s work and legacy. From the 
first baby born at the Putnam BirthPlace in 1989 
to today, helping families welcome new life has 
been at the heart of everything FamilyCare does. 
The Birth Center continues that tradition, offering 
families a space where their most important 
moments are honored and supported.

Every birth at the center ripples outward,  
shaping families and strengthening the  
community. And now, as those first babies  
step into kindergarten classrooms, they carry  
with them the legacy of a place where care  
is about more than health—it’s about the kind of 
beginning every family deserves.

5

Bobby Crider’s Kids
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July 1, 2023 - June 30, 2024

2024 2023

REVENUES, GAINS AND SUPPORT

Patient services revenue 26,982,674 26,919,006

Grant revenues 4,729,023 5,548,598 

340B contract pharmacy revenue  4,502,578  3,887,633 

Other  74,848  184,342 

Total revenues, gains, and support without donor restriction 36,289,123 36,539,579 

EXPENSES

Program Services:   

Family Practice and Pediatrics 21,321,796  19,274,735 

OB/GYN 3,226,520  1,976,005 

Behavioral Health and Substance Abuse 4,321,049  3,724,483 

Dental 1,374,509  1,271,739

Total Program Expenses  30,243,874  26,246,962 

Support Services:

Management and General 7,155,725  5,810,489 

Total Expenses 37,399,599  32,057,451 

Excess of revenues over expenses  (1,110,476)  4,482,128 

Grant funds used to purchase property and equipment  -  939,725 

Change in net assets without donor restrictions (1,110,476) 5,421,853 

NET ASSETS WITHOUT DONOR RESTRICTION

Beginning of year 17,618,660  12,196,807 

End of Year  16,508,184  17,618,660

2024
Financial Statement

FamilyCare is a non-profit community health center 
and federally qualified health center (FQHC) overseen 
by a community board of directors.

FamilyCare meets the standards set by the National 
Committee on Quality Assurance (NCQA) for a 
patient-centered medical home.

FamilyCare is supported by funds from the U.S. 
Department of Health and Human Services-Health 
Resources and Services Administration.

FamilyCare has federal public health service status 
with respect to certain health or health-related claims, 
including medical malpractice claims, for itself and its 
covered individuals.

BEHAVIORAL HEALTH

2,659 Patients

FamilyCare 
provided care at 

140,617 visits 
in 2024

FamilyCare served  
44,540 patients in 2024

281 patients were people experiencing 
homelessness, 5,240 patients were served 
through a school-based health center, 
and 1,098 patients were veterans.

Patient Insurance Status

UNINSURED 7%
(adults and children) 

MEDICAID/CHIP 35%

PRIVATE INSURANCE 39% 

MEDICARE 19%

DENTAL

1,616 Patients
MEDICAL 

41,126 Patients

SUBSTANCE USE DISORDER 
SERVICES  

103 Patients

SUPPORTIVE SERVICES

1,389 Patients

OPHTHALMOLOGY

1,259 Patients
DELIVERIES

289 Babies
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The story of FamilyCare 
didn’t begin with a grand plan 
or cutting-edge technology. It 
began with a simple question. 
What does it take to care for a 
community?

In 1989, our answer was a single site in Hurricane, 
West Virginia, focused on women’s health. We 
believed that care should meet people where they 
are and that truly solving problems means looking 
beyond medical charts. This was innovation—not 
in machines or software, but in how we listened, 
responded, and reimagined care.

1989: A New Approach
Small enough to fit in the crook of the 
midwife’s arm, the first baby born at The 
Putnam BirthPlace came into the world in a 
warm, quiet room. No fluorescent lights. No 
busy hallways. His mother’s steady strength 
guided every moment.

That birth wasn’t just the beginning of a life. 
It was the start of a bold new approach  
to health care.

1990s: Expanding the Vision
By the late 1990s, FamilyCare had grown into 
something bigger. Women’s health was still at 
the core, but the team saw the larger picture. 
After hearing patient feedback, services 
were expanded to treat the whole family. 
With the change in services, the name of the 
organization also changed from WomenCare 
to FamilyCare Health Centers.

2006: Care Comes to Schools
In Putnam County, kids weren’t getting 
the care they needed. The reasons weren’t 
complicated. Parents couldn’t take time 
off work. Transportation was a hurdle. So 
FamilyCare brought the care to them. With its 
first school-based health program, checkups 
happened during lunch. Screenings were done 
on-site. Barriers started to fall away.

2010: A Growing Presence
FamilyCare’s footprint kept expanding.  
New sites opened in underserved areas, from 
Charleston’s West Side to rural Boone County. 
Mobile units rolled out to connect with families 
in even harder-to-reach places. Growth wasn’t 
the goal. Impact was.

2019: Breaking New Ground
When FamilyCare moved its OB/GYN & 
Birth Center to Charleston, it wasn’t just a 
relocation. It was a leap forward. FamilyCare 
has the only accredited free-standing birth 
center in West Virginia and offers a mix of 
home-like care and medical expertise with 
midwives, doulas and OB/GYN providers ready 
to give women the birth experience they want.

Family Care
Through  
the Years

Growth wasn’t a given. It never is. But as our 
communities’ needs grew, so did our services. What 
began as a focus on women’s health expanded to 
include entire families. Schools became places where 
kids could get checkups without missing class. In 
rural areas, mobile health units brought care to those 
with few options close to home. Every step forward 
was guided by the same belief—health care should be 
accessible, no matter where you are.

Today, FamilyCare serves tens of thousands  
of people across West Virginia, yet its  
vision remains just as clear as it  
was 35 years ago.

2020: Rising to the Challenge
The pandemic tested every healthcare system. 
FamilyCare rose to meet it. Telehealth services 
were deployed almost overnight. Mobile 
units became testing and vaccination sites. 
Patients were treated in parking lots to keep 
others safe. The team adapted at a speed that 
matched the urgency of the moment.

2024: The Next Chapter Begins
When the FamilyCare Health Centers 
Foundation launched, it came with a challenge. 
To rethink what health care could do. To build 
programs that tackle the barriers, to bring care 
out of the health center and into every corner 
of the community. Because care doesn’t start 
in a health center. It starts at the dinner table, 
in reliable transportation, in classrooms where 
families learn how to take charge of their 
health. The Foundation is on a mission to tackle 
the systemic barriers holding families back.

Into The Future
Innovation drives everything forward. It 
always does. ConvenientCare reshaped how 
families get urgent care. PrescriptionCare, 
opening in 2025, will do the same for pharmacy 
services in St. Albans, offering a reliable and 
accessible option for patients and the entire 
community. These initiatives build on a legacy 
of solving real problems and rethinking how 
care is delivered.

New programs are just 
taking shape. Ideas once 
thought impossible will 
soon feel essential.

The vision that launched FamilyCare hasn’t 
changed. It’s the same one that delivered 
the first baby at The Putnam BirthPlace in 
1989. It’s the same drive that brought care 
into schools, sent mobile units into rural 
communities, and launched a Foundation to 
remove systemic barriers. That vision will 
always guide FamilyCare forward.

In 2006, FamilyCare’s school-based health 
program began. Today, it serves students across 
Kanawha, Putnam and Boone counties.
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FamilyCare provides quality medical,  
dental, vision, and behavioral health care  
from 21 locations and 5 mobile units.

Visit FamilyCareWV.org for more information, including each 
location’s address, phone number, hours, services, and providers.

BOONE COUNT Y

Madison 

C ABELL COUNT Y

Barboursville

K ANAWHA COUNT Y

Cross Lanes

Children’s Medicine Center

Lee Street 

Marmet

OB/GYN and Birth Center 

Ophthalmology & Vision Center

Patrick Street

Pennsylvania Avenue

St. Albans

PUTNAM COUNT Y

Eleanor

Hurricane

PUTNAM COUNT Y

Hurricane Fruth Pharmacy

Hurricane West

St. Albans

Winfield Fruth Pharmacy

K ANAWHA COUNT Y

Capital High School*

Mary C. Snow West 
Side Elementary

West Side Middle School*

ConvenientCare

School-Based Health

FamilyCare Sites Putnam Career and Technical 
Center Dental Clinic

Teays Valley

West Virginia State University

BOONE COUNT Y

Boone County Schools Unit* 
304-941-9294 or 
304-369-0393

K ANAWHA COUNT Y

St. Albans Schools Unit* 
304-380-4742 or 
304-760-6336

Serving Boone, Kanawha,  
and Putnam Counties 
304-720-4466

Mobile Health Units Miles of Smiles 
Mobile Dental UnitPUTNAM COUNT Y

Poca Schools Mobile Unit*
304-545-0992 or 
304-760-6336

Putnam County School 
Based Health*
304-380-7728 or 
304-586-0001

10

*�These locations and mobile units are 
not open to the public. Please contact 
us for additional information.

Charleston

C A B ELL

PU T N A M

K A N AW H A

BO O N E 

Charleston

Coming Soon: 
PrescriptionCare 
A New Neighborhood 
Pharmacy You 
Can Trust 

In 2025, we will open a new pharmacy: PrescriptionCare! Located 
in St. Albans and built with your health in mind, PrescriptionCare 
will deliver the same care and trust you’ve come to expect from 
the FamilyCare name. Whether you’re a FamilyCare patient or simply 
looking for a pharmacy you can rely on, PrescriptionCare is here to 
serve you. Stay tuned for more updates as we get closer to opening day!
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Make a Gift Today

In 2024, we launched the 
FamilyCare Health Centers 
Foundation to make health 
care even more accessible 
in our service area. It was 
created to confront the 
barriers holding families back 
from the care they deserve—
issues like food insecurity, 
lack of transportation, and
limited health education.

In its first year, the Foundation 
supported mobile units that 
brought health services to schools 
and neighborhoods. It expanded 
nutrition programs that gave 
families the tools to manage 
their health. It funded the Health 
and Community Education 
initiative, which connects families 
to vital resources and better 
care. This is just the beginning.

In the years ahead, the 
Foundation will expand these 
programs and launch new 
efforts to extend health services 
into rural communities and 
make essential products more 
affordable for patients.

Your donation helps us ensure 
that high-quality, whole-person 
care is available to every 
member of our community.

FamilyCare Health Centers receives 
limited support from the Health 
Resources and Services Administration 
of the U.S. Department of Health and 
Human Services. We rely upon the 
generous contributions of community 
members, like you, to fund our 
community programs to continue 
expanding our reach and impact 
and to guarantee that everyone has 
access to high-quality, compassionate 
care—regardless of ability to pay.

FamilyCare and the FamilyCare  
Health Centers Foundation are 501c3 
tax exempt not-for-profit corporations. 
Your donations are tax exempt.

WomenCare, Inc., dba FamilyCare 
Health Centers, is a 501(c) (3) tax-
exempt corporation. Upon payment, 
contributions are tax-deductible 
to the full extent of the law.

Please provide special instructions on 
the payment page if you wish to donate 
to a specific FamilyCare program.

Visit FamilyCareWV.org/donate  
to donate online.

Help us set a new 
standard for what 
community health care 
can be. We invite your 
support through financial 
contributions and 
partnerships.

Learn more and get involved at 
FamilyCareFoundationWV.org.


