Information for
our Patients

Welcome to FamilyCare. Our
staff is committed to providing
excellent health care for you and
your family. We hope you find
this information about our
services helpful.

PORTAL

Please register for our Patient Portal. You
can request appointments and refills, view
your lab results and billing statements,
send a note to your provider, upload a
personal photo of yourself to your profile,

and so much more. To log in to your patient

portal account, please visit our website at
FamilyCareWV.org.

INSURANCE

We accept Medicare, Medicaid, and most
health insurance plans. We also accept
cash, checks, Visa, Discover, and
MasterCard. A Sliding Fee Scale for
payments is available to those who meet
our income guidelines.

HEALTH “CENTERS

€ 304-760-6336

¢ Please bring to each appointment:
__All insurance information
__Co-pays
__ Proof of Identification
__Sliding fee scale cards (if applicable)

¢ Co-payments, deductibles
and visit charges are due at
the time of service.

¢ Please give 24-hour notice if you
must cancel your appointment.

e We close at 12 PM on the
first Wednesday of every
month for a staff meeting.

PRESCRIPTIONS

Please allow 24 hours to refill routine
prescriptions. An associate will contact you
if there is a problem with your prescription;
otherwise, please check with your
pharmacy. If you are picking up a controlled
prescription outside of an appointment,
you will be required to present your photo
ID. Medication refills will not be called in
after hours or on weekends.
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MEDICAL RECORDS

We must have a written request to obtain
or release your medical records. Due to the
Federal Privacy Act, we are not permitted
to discuss or release your medical
information or records without a signed
consent on file from the patient or legal
guardian. Copies will be released as quickly
as possible, but it may take up to thirty
days.

AFTER-HOURS EMERGENCY CALLS
FamilyCare always has a medical provider
on call for emergencies when the office is
closed at 304-760-6336. Please be aware
we do not call in prescriptions, including
antibiotics and controlled substances after
hours. Please limit calls to true
emergencies that cannot wait until the next
business day. If you are experiencing a life-
threatening medical emergency, please call
911 or visit the nearest hospital emergency
department.

LAB/TEST RESULTS

Patients are notified of their test results by
portal, phone, or mail. You may request
results by calling the office during regular
business hours.

REFERRALS

Referrals to a specialist or for testing may
require additional time to schedule. Our
referral specialists are available Monday
through Friday to answer any questions
you may have. Please allow a minimum of
one week for scheduling.
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NO SHOW POLICY

FamilyCare patients are encouraged to
take an active role in managing their health
care. We request that you keep scheduled
appointments and notify our office if you
are unable to keep an appointment. If you
are frequently unable to keep scheduled
appointments, please speak with us so that
we may help you address barriers to care.

HOURS
KANAWHA COUNTY

Lee Street
Mon-Fri 7:30am - 5pm

Children's Medicine Center
Mon-Thurs 8:30am - 5pm
Fri8:30am - 12pm

Patrick Street
Mon-Thurs 8:30am - 7pm
Fri8:30am-5pm

St. Albans
Mon-Thurs 8:30am - 7pm
Fri8:30am-5pm

West Virginia State University
Mon-Fri 9am - 4pm

Mary C. Snow West Side
Elementary School
Mon-Fri 8am - 4:00pm

Cross Lanes
Mon-Fri 8:30am - 5pm

Marmet
Mon-Fri 8:30am - 5pm

OB/GYN & Birth Center
Mon-Fri 8:30am - 5pm

Ophthalmology & Vision Center

Mon-Fri 7:30am - 4pm

Pennsylvania Avenue
Mon-Thurs 8am - 4:30pm
Friday 8am-Noon

Capital High School
(not open to public)

West Side Middle School
(not open to public)

PUTNAM COUNTY

Eleanor
Mon-Fri 8:30am - 5pm

Teays Valley
Mon-Fri 8:30am - 5pm

Hurricane
Mon-Fri 8:30am - 5pm

Putnam Career & Technical
Center Dental Clinic
Appointment Only

CABELL COUNTY

Barboursville

Mon & Thurs 8am - 5pm
Tues & Wed 8am - 6:30pm
Fri8am-12pm

BOONE COUNTY

Madison
Mon-Fri 8:30am - 5pm

MOBILE UNITS

Boone County, Putnam County,
St. Albans, and Poca

School Based Health

Mobile Units

Miles of Smiles

(Dental)

Serving Boone and Putnam
Counties



