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FamilyCare

HEALTH “CENTERS

OUR SERVICES




FamilyCare has provided
quality, comprehensive, and
accessible care since 1989.

SERVICES INCLUDE:

e Adult Health Care

e Prenatal Health Care

e Birth Services/Midwifery

e School-Based Health Services
e Women'’s Health Care

e Pediatric Health Care

e Dental Care

e Behavioral Health

e Psychiatry

e Social Services

e Substance Use Disorder Treatment
e Diabetes Eucation

e Nutrition Education

e Ophthalmology & Vision Services

Prescription Savings Program

FamilyCare’s Prescription Savings Program

(Federal 340B Drug Pricing Program) allows
us to purchase medications for our patients

at discounted prices.

Ask FamilyCare staff about qualifications.

Chronic Care Management

Chronic care management is a voluntary
support service that coordinates care for
those with chronic conditions.

Patient Portal

The patient portal is an online service
provided to all FamilyCare patients. It is

a great tool to use to access lab results,
request a prescription refill, or schedule an
appointment.

Accepted Insurance Plans

Most insurance is accepted, including
Medicaid, Medicare, PEIA, CHIP and Tricare.

Payment Assistance

A payment assistance (sliding-fee scale)
program, based on income, is available to
patients regardless of insurance coverage.
Ask to learn more!



Adult Health Care

FamilyCare provides health care for
everyone in the family, from newborns to
seniors. We offer physicals, vaccinations,
health screenings, and testing for illnesses
to identify health problems early. We treat
minor illnesses and provide care for people
with long-term health conditions.

Pediatric Health Care

FamilyCare’s pediatric team provides total
health care for children. Our services include
newborn care, immunizations, regular check-
ups, sick visits, physicals, care and referrals
for children with disabilities, and vision and
hearing screening.

School-Based Health Services

We believe that healthy kids learn better.
School-based care is one of the most
effective ways to make sure that all students
have access to high-quality health care
when they need it. We work with schools in
Putnam, Kanawha, and Boone counties to
offer medical, behavioral health, and dental
services to students and faculty.

:v} ConvenientCare

By FamilyCare Health Centers

We offer immediate medical care for
accidents or illnesses at our ConvenientCare
sites. No appointment is needed and walk-
ins are welcome.

From colds to sprains, sports physicals to the
flu, we're here to meet the urgent care needs
of every member of the family.

Our x-ray/radiology service at our St. Albans
location helps us provide complete care

to our patients and is an alternative to the
emergency room.

Hurricane (located inside Fruth Pharmacy)
3109 Teays Valley Road

Hurricane, WV 25526

304-562-2011

St. Albans (located inside FamilyCare Health Centers)
12 Kanawha Terrace

St. Albans, WV 25177-2750

304-722-0808




Women'’s Health Care

Our OB/GYN team provides a full range of
lifespan care to meet all of your women’s health
needs. Services include routine gynecologic
care and surgery, birth control and family
planning, menopause care, health screenings,
basic fertility evaluation, and education.

Prenatal Health Care

Throughout your pregnancy, you are treated
as an equal partner in your care. Prenatal
appointments allow your family to explore
the emotional and physical changes that come
with pregnancy. We offer physician and nurse-
midwife co-management, ultrasounds and other
prenatal testing, and childbirth preparation.

Birth Services/Midwifery

Whether you choose to deliver your baby at
the FamilyCare OB/GYN & Birth Center or

at CAMC Women and Children’s Hospital,
our certified nurse-midwives and physicians
will help guide and support you during this
special time. Our team provides epidural
anesthesia and non-drug options, such

as warm water therapy and one-on-one
support, breastfeeding support, and complete
postpartum and newborn care.

Our birth center offers a personalized and
family-friendly atmosphere for women to
give birth and is covered by most major
insurance plans, including WV Medicaid.
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Dental Care

FamilyCare offers full dental services at an
affordable price for children over age three,
teens, adults and senior citizens. We provide
oral health assessments, cleanings, fluoride
treatments, X-rays and sealants.

Our Miles of Smiles Mobile Dental Unit
provides dental care for children and adults.
The mobile unit visits various FamilyCare
sites offering oral health screenings, x-rays,
fluoride treatments, cleanings, and sealants.

We accept most dental insurance plans,
West Virginia Medicaid and CHIP. People
without dental insurance may utilize

the payment assistance program, which
determines fees based on income.

Behavioral Health, Addictions
Treatment, and Social Services

We can help our patients achieve the highest
possible level of wellness through services
that combine physical care with behavioral
health care — mental health, social services,
and treatment for addictions.

Nutrition and Diabetes
Education

We have a Registered Dietitian Nutritionist
(RDN) who provides Medical Nutrition
Therapy (MNT), which is covered by most
insurance plans.

Our Diabetes Self-Management Education
Program (DSME) is the cornerstone

of diabetes care and treatment and/or
prevention. All age groups are seen and both
group and individual sessions are available.

Ophthalmology & Vision
Services

FamilyCare offers ophthalmology services to
patients from our Ophthalmology and Vision
Center located in South Charleston.

Services include exams for dry eye, cataracts,
glaucoma, diabetes, macular degeneration,
Plaquenil, minor lid procedures, exams for
refraction (glasses prescriptions), contact
lens fitting, and more!



FamilyCare Locations
BOONE COUNTY

Madison
515 Main Street
Madison, WV 25130-1417

CABELL COUNTY

Barboursville
2 Chateau Grove Lane
Barboursville, WV 25504-1626

KANAWHA COUNTY

Cross Lanes
5161 Washington Street, West
Cross Lanes, WV 25313-1535

Marmet
9709 MacCorkle Ave.
Marmet, WV 25315

St. Albans
12 Kanawha Terrace
St. Albans, WV 25177-2750

West Virginia State University
Wilson University Union, Room 004
301 Washington Ave

Dunbar, WV 25064-3420

Ophthalmology & Vision Center
4513 MacCorkle Ave. SW

South Charleston, WV 25309

CHARLESTON

Capital High School
(not open to public)
304-400-7876

Children’s Medicine Center
800 Pennsylvania Avenue
Charleston, WV 25302-3351

Mary C. Snow West Side Elementary
100 Florida Street

Charleston, WV 25302-1131
304-414-4015

OB/GYN & Birth Center
108 Washington St. W, Suite 201
Charleston, WV 25302-2344

Patrick Street
116 Hills Plaza
Charleston, WV 25387-2438

Pennsylvania Ave.
830 Pennsylvania Ave., Suite 402
Charleston, WV 25302-3351

Lee Street
1220 Lee St. E, Suite 201
Charleston, WV 25301

West Side Middle School
(not open to public)
681-265-5085

MOBILE UNITS
Boone County School-Based Health
304-941-9294

Putnam County School-Based Health
304-380-7728

St. Albans School-Based Health
304-941-4742

Poca Schol-Based Health
304-545-0992

Miles of Smiles (Dental)
Serving Boone, Kanawha, and Putnam

PUTNAM COUNTY

Eleanor
503 Roosevelt Blvd.
Eleanor, WV 25070-0163

Hurricane
3911 Teays Valley Road
Hurricane, WV 25526

Putnam Career & Technical Center Dental Clinic

300 Roosevelt Blvd.
Eleanor, WV 25070
304-586-3111

Teays Valley
97 Great Teays Blvd., Suite 6

Scott Depot, WV 25560-9816

To contact us at any of our locations, call us at:

® 304-760-6336



For more information and a list
of locations and hours, visit:

O FamilyCareWV.org

Keep up with the latest FamilyCare news by
following us on Facebook, LinkedIn, Twitter
and Instagram:

@FamilyCareWV

FamilyCare is a non-profit community health center and
federally qualified health center (FQHC) overseen by a
community board of directors.

FamilyCare meets the standards set by the National
Committee on Quality Assurance (NCQA) for a patient-
centered medical home.

FamilyCare is supported by funds from the U.S. Department
of Health and Human Services-Health Resources and
Services Administration and by funds from the West
Virginia Department of Health and Human Resources.

This health center has federal public health service status
with respect to certain health or health-related claims,
including medical malpractice claims, for itself and its

covered individuals.



