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Whole-person care means understanding that each and every person is unique, and that from 
one person to the next, the same conditions may call for different treatments. FamilyCare 

recognizes these differences and offers diverse programs and treatments so that we 
can develop the most effective wellness plan for each person. Our ultimate 

goal is to help create a healthier community, and that starts 
with healthy individuals. 



Craig Glover
President & CEO

This past year 
has certainly 
been a 
challenging one 
for us all – but 
with challenges 
comes 
opportunities.

The COVID-19 pandemic brought 
our world to a halt. Suddenly health 
care agencies needed to develop 
new ways to ensure safe and healthy 
communities. FamilyCare’s passion 
and dedication to the well-being of 
patients in West Virginia remained 
steadfast during an otherwise 
uncertain time for many.

FamilyCare was there to 
deliver telehealth services to our 
patients. When testing was needed, 
FamilyCare adapted our practices to 
ensure those tests were conducted. 
And when the COVID-19 vaccine 
became available, we worked with 
not only the state, but our local 
health departments and other health 
care agencies to help make West 
Virginia one of the top states to roll 
out the vaccine to its population.

All this from an agency that 
began over 30 years ago in one 
single location in Hurricane with one 
common theme that remains with 
us today: caring. Today, with over 15 
locations, 3 mobile units and several 
school-based locations spanning 
four counties and providing medical, 
dental, behavioral health and 
supportive services to over 33,000 
patients, rest assured that we are not 
finished yet.

Future Projects
After a delay in 2020 due to the 
pandemic, FamilyCare looks to 
continue the expansion of our 
new location in Marmet which will 
provide family practice to residents 
in the Upper Kanawha Valley area. In 
addition to our new location, we are 
expanding our school-based services 
to St. Albans with the utilization of 
our mobile unit. 

To help FamilyCare’s overall 
operations run even more efficiently, 
we recently announced the purchase 
of the former Save-A-Lot building in 
St. Albans. This location will serve as 
our patient call center which will be 
the central point for all phone calls 
coming in to FamilyCare. The location 
will also be home to our distribution 
warehouse, which will house our 
supplies for our various locations.

FamilyCare is always looking 
at how we can continue to provide 
high quality service and care to 
our community. You can help us by 
becoming a voice and advocate in 
the community, donating financially, 
or volunteering your time. We 
look forward to crossing paths and 
partnering to ensure that quality, 
accessible healthcare is available 
to every member of the family and 
every member of the community. Join 
us in our mission.
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Every year I’m 
elated by the 
accomplishments 
of FamilyCare, 
this year more 
than ever.

In the face 
of a pandemic, 
our wheels kept turning and our team 
kept coming up with innovative and 
different ways to offer the highest 
quality, most comprehensive and most 
accessible care possible. It would’ve 
been easy this past year to sit back and 
wait for others to find solutions, but 
FamilyCare couldn’t do that, because 
our patients and community need 
community health centers like us.

As the world slowly gets back to 
what most of us consider normal, 
FamilyCare will continue to adjust 
so we can offer the commitment and 
dedication that has been expected 
of—and proven by—our organization 
not only in the past year, but for the 
last 30 years plus.

The FamilyCare Board of Directors, 
composed mostly of FamilyCare 
patients just like you, stands proudly 
by our medical providers and our non-
medical associates. The FamilyCare 
team answered the urgent call in the 
healthcare field when essential care 
was needed most. To put it mildly, the 
excitement to see what FamilyCare will 
do next is growing ever greater, and 
our future path is ever upward.

Board

Our Board of 

Directors is made 

up of community 

representatives and 

FamilyCare patients.
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C. Todd Thomas

Administration

Craig Glover
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Fran Coleman
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Operating Officer

Terri Dickerson
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Chief Financial Officer

Mary Buffington 

Jenkins, MD

Vice President & 

Chief Medical Officer

Sherry Muskoff
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Operation &Chief 
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Melissa Smith

Vice President 

Human Resources 

& Chief Human 

Resources Officer

Tim Nunnery

Marketing and 

Communications 

Manager

Lauren Snyder, Esq.

General Counsel

FamilyCare is a non-profit community 
health center and federally qualified 
health center (FQHC) overseen by a 
community board of directors.

FamilyCare meets the standards set 
by the National Committee on Quality 
Assurance (NCQA) for a patient-centered 
medical home.

FamilyCare is supported by funds from 
the U.S. Department of Health and 
Human Services-Health Resources and 
Services Administration and by funds 
from the West Virginia Department of 
Health and Human Resources.

FamilyCare has federal public health 
service status with respect to certain 
health or health-related claims, including 
medical malpractice claims, for itself and 
its covered individuals.

3



Private Insurance

CHIP

Medicare

Medicaid

Uninsured

0

10000

20000

30000

40000

50000

60000

70000

80000

90000

Patient VisitsPatients

Enabling
Services

DieticianAddictions
Treatment

Mental
Health

DentalMedical

80+70-7960-6950-5940-4930-3925-2918-240–17

2,413

515

9,629

14,404

5,392

FamilyCare served 28,230 patients 
and provided 102,188 visits in 2020.
PAT I E N T  A G E  D E M O G R A P H I C S

PAT I E N T S  A N D  PAT I E N T  V I S I T S  BY  S P ECI A LT Y

243 babies were 
delivered by 
FamilyCare.

208 patients were people 
experiencing homelessness, 
789 patients were served 
through a school-based 
health center, and 782 
patients were veterans.

*The 2020 patient count and patient visits were affected by the COVID-19 pandemic.
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July 1, 2019 – June 30, 2020

2020 2019

REVENUES, GAINS AND SUPPORT

Patient service revenues  $ 13,727,195  $ 15,924,167

Grant revenues   4,648,823   4,234,909

Paycheck Protection Program   2,008,843 -  

340B contract pharmacy revenue   3,406,476   3,343,384

Electronic health record incentive   33,999   178,501

Other   534,695   600,856

Total revenues, gains, and support without donor restriction   24,360,031   24,281,817

EXPENSES

Program services:

Family Practice and Pediatrics  $ 13,486,850  $ 14,117,915

OB/GYN   2,364,851   2,315,971

Behavioral Health and Substance Abuse   2,064,607   1,970,812

Dental   1,016,393   1,012,318

Total program expenses   18,932,701   19,417,016

Support services:

Management and General   4,744,135   4,566,544

Total expenses   23,676,836   23,983,560

Excess of revenues over expenses   683,195   298,257

Grant funds used to purchase property and equipment   100,000 - 

Change in net assets without donor restriction   783,195   298,257

NET ASSETS WITHOUT DONOR RESTRICTION

Beginning of year   4,129,423   3,831,165

End of year  $ 4,912,618  $ 4,129,422

2020 Financial Statement
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School-Based 
Care to Expand
Finding creative approaches to 
connect with and provide care to 
students and families was a top priority 
for our school-based health (SBH) 
providers throughout 2020.

While schools were shut down due 
to the pandemic, our SBH providers 
reached out to students to offer 
telehealth visits and aided other 
FamilyCare health centers wherever 
possible. More recently, our SBH teams 
have helped implement COVID-19 
testing, diagnosis, and vaccination clinics 
within both schools and communities. In 
light of the tremendous stresses of the 
past year, our therapy staff has stepped 
up to address the increased psychosocial 
and emotional needs of the students and 
families we serve. 

Despite the many challenges of 
2020, our SBH programs continued to 
grow and offer valued services to our 
communities. We recently purchased 
a mobile unit to provide SBH services 
in the St. Albans school district of 
Kanawha County, which we plan to 
launch in the fall of 2021. We are also 
actively looking to add a new mobile 
dental unit in the near future.

We truly believe that healthy 
kids learn better and will continue 
to collaborate with our schools’ 
administrative staff and nurses to 
ensure that every student has access 
to the highest quality of care. 

Currently, FamilyCare has four school-
based health centers and three mobile 
units that service elementary, middle, and 
high schools across Kanawha, Putnam 
and Boone Counties. 

FamilyCare 
Responds to 
COVID-19
The moment West Virginia schools 
were declared closed on the afternoon 
of Friday, March 13th, 2020, our entire 
community found itself in uncharted 
waters. Nobody, political leaders and 
healthcare professionals included, held 
a map for what was to come. 

Although there was much 
uncertainty, there was one thing that 
we knew for sure: as a community 
health center, we are charged with 
doing everything in our power to 
take care of our community. Helping 
slow the spread of the virus was a top 
priority for FamilyCare, but so, too, 
was continuing to attend to patients’ 
regular and preventative health needs. 

Like many other providers, shifting 
to telehealth was the first of many 
changes FamilyCare made. When the 
state began to reopen toward the end 
of June, however, we resumed taking 
well visits in the building, holding 
appointments with sick patients 
virtually or in the parking lot instead. 
To help parents feel confident bringing 
their children in for well-child visits, we 
designated two sites—our Cross Lanes 
and Mary C. Snow locations—for well-
child visits only. 

FamilyCare administered our first 
dose of the COVID-19 vaccine on 
December 28th, 2020, in Phase 1 of 
the Governor’s vaccination rollout 
plan. Since then, in partnership with 
the Putnam, Kanawha, and Boone 
County Health Departments—along 
with community agencies such as Ball 
Toyota, Hansford Senior Center, and 
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PAT I E N T  S P OT L I G H T

From primary 
care to diabetes 
education, chronic 
care management to 
nutrition, FamilyCare 
patient Debbie 
Wilkerson knows that she’s in good 
hands. FamilyCare’s quality, whole-
person care ensures that Debbie can 
continue to participate in the many 
activities she loves. 

Where are you from? Newark, New Jersey 
originally, but I currently live a ride down the 
road from FamilyCare’s Patrick Street office.

What are your favorite things to do? I like 
movies and plays, and I love to cook. I also 
love children and have been an advocate for 
seniors for roughly 30 years.

How long have you been a patient of 
FamilyCare? I’ve been a FamilyCare patient 
for about seven years.

What do you value most about your 
experience with FamilyCare? They’re so 
attentive, pleasant and the doctors really 
explain things to you. They give me the 
details of everything that is going on and 
they refer me to good doctors, too, if I need 
a specialist. They’ve helped me get into 
their diabetes education program and have 
helped me do what I need to do.

What would you tell someone interested 
in becoming a FamilyCare patient? If 
you’re looking for a doctor that’s going 
to take care of you—because that’s what 
FamilyCare does—this is where to go. I 
know everyone who helps out and works 
here and they all know me. And they helped 
me get on the right path for my health.

United Way—we have hosted 
vaccine clinics almost weekly. 

As of April 2021, FamilyCare 
has helped coordinate 
nearly two dozen vaccine 
clinics and assisted in 
administering over 20,000 
doses of the vaccine. 

Every patient who 
has received the vaccine 
has expressed immense 
gratitude—and relief—to 
volunteers and staff. 
Following their second dose, 
many have rejoiced at the 
ability to hug their loved 
ones again. At FamilyCare, 
we believe that’s what it’s 
all about: each dose of the 
vaccine administered is so 
much more than a number. It 
is a family reunited, peace of 
mind restored, and perhaps 
even a life saved.

The obstacles we faced 
these past few months 
may have been new 
and unfamiliar, but, as a 
community, we have risen to 
the occasion and responded 
in a manner that reflects our 
resiliency as West Virginians 
and our deep commitment 
to caring for one another. 
FamilyCare will continue 
administering vaccinations as 
long as necessary—providing, 
at the same time, quality, 
whole-person care to every 
member of the community, as 
we have for over 30 years. 
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FamilyCare provides quality medical, dental, and 
behavioral health care from 15 locations and counting.

B O O N E  CO U N T Y
Madison
304-369-0393

C A B E L L  CO U N T Y
Barboursville
304-736-9662

K A N AW H A  CO U N T Y
Cross Lanes
304-722-7600

St. Albans
304-201-1130

West Virginia State University
304-766-3323

C H A R L E S TO N

Capital High School
(not open to public) 
304-400-7876

Children’s Medicine Center
304-414-1880

�Mary C. Snow West Side Elementary
304-414-4015

OB/GYN & Birth Center
304-345-2229

Patrick Street
304-720-4466

Recovery Point
(not open to public)

West Side Middle School
(not open to public) 
681-265-5085

M O B I L E  U N I T S
Boone County School-Based Health
304-941-9294 | 304-369-0393

�Putnam County School-Based Health
304-380-7728  |  304-586-0001

Miles of Smiles (Dental)
Serving Boone, Kanawha, and Putnam
304-720-4466

P U T N A M  CO U N T Y
Eleanor
304-586-0001

�Putnam Career & Technical 

Center Dental Clinic
304-586-3111

Teays Valley
304-757-6999

FamilyCare’s community 
programs rely on community 
support. Your donation helps 
FamilyCare care for every 
member of the family, every 
member of the community.

FamilyCare is a 501c3 tax exempt not-for-profit 
corporation. Donations to FamilyCare are tax-deductible 
to the full extent of the law.

You may request a donation form, access a printable 
form via FamilyCare’s website to mail in your donation, or 
donate online through PayPal.

You can also support FamilyCare when you shop! When 
you use AmazonSmile, Amazon donates 0.5% of the 
purchase price to FamilyCare.

Visit familycarewv.org/donate to learn more.


