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Cutting the Ribbon
on the Next 30 Years
With the opening of our new OB/GYN & Birth
Center, FamilyCare is reaching more patients than
ever before.

Accessible Care

Healthy Schools

30 Years of Caring

FamilyCare reached more than
32,000 patients in 2019.

FamilyCare’s school-based
health services expand.

FamilyCare celebrates 30 years
with its first ever fundraiser.

Read more on page 4

Read more on page 6

Read more on page 14

My family embarked
on a new and
exciting adventure
when we chose
to move to West
Virginia in February
2019. Motivated
by my passion
for ensuring that
quality health care
is accessible to everyone, I had accepted the
position as president and chief executive officer
at FamilyCare. My time spent with FamilyCare
associates during my transition into the role only
reinforced what I already believed to be true:
that FamilyCare Health Centers shares this same,
fundamental passion.
FamilyCare celebrated an incredible milestone
this year—30 Years of Caring. Over the years,
FamilyCare has grown and expanded in terms
of locations, patients, services, and quality. In
1989, FamilyCare, formally known as The Putnam
BirthPlace and WomenCare, had a single office
in Hurricane focused solely on women’s health.
After years of providing services to women within
the community, it became clear that their families
needed access to the same quality health care.
Now, thirty years later, FamilyCare operates 15
locations, three mobile units, and several schoolbased locations that provide medical, dental,
behavioral health, and supportive services to
over 33,000 patients throughout Cabell, Putnam,
Kanawha, and Boone Counties.
New Sites and Expansion of Services
The Cross Lanes location opened in February
2019, providing family medicine, women’s health,
and pediatric care. Many residents from Cross
Lanes were formerly patients at other FamilyCare
locations. The Cross Lanes location eliminated
barriers to care—such as long travel distances—by
providing care in the local community.
The OB/GYN & Birth Center made a big
move from its original location in Hurricane
to Charleston’s West Side. Through its close
proximity to CAMC Women and Children’s
Hospital, the new site provides convenience
as well as peace of mind. Women who choose
FamilyCare’s OB/GYN & Birth Center have the
opportunity to give birth in one of the center’s
homey suites, but, if they want or need, they can
also receive care from FamilyCare’s experienced
team of certified nurse-midwives and OB/GYN
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physicians at CAMC. The facility remains the only
free-standing birth center in the state—a proud
distinction for FamilyCare.
In Fall 2019, FamilyCare began medical
services to Boone County Schools via a mobile
unit. The mobile unit, staffed by a nurse
practitioner and support staff, provides services to
schools in the Madison community. Our schoolbased health program removes barriers to care by
bringing care directly to the students and staff at
the school. Additionally, parents do not have to
take time off work in order for their kids to receive
medical care. We anticipate widening our reach to
a greater number of schools as demand increases.
At the start of the 2019–2020 school year,
FamilyCare increased services to Putnam County
schools with the addition of behavioral health.
With grant funding from the Federal government,
a newer, larger mobile unit was purchased to
support Putnam County Schools. The new unit
allows FamilyCare to offer medical and behavioral
health services simultaneously.
Future Projects
Despite the recent addition of numerous
sites and services, FamilyCare has several
new projects on the horizon. FamilyCare
plans to open a location in Marmet in Summer
2020 that will provide family practice care.
FamilyCare will also open a Hurricane site in the
former birth center location to help alleviate
overcrowding at the Teays Valley site.
FamilyCare continuously takes inventory and
gathers feedback from patients and associates to
improve as a trusted health care provider within
the community.
As we look forward to 30 more years, we ask
that you consider joining us in our mission. You can
become a voice and advocate in the community,
donate financially, or volunteer your time. We look
forward to crossing paths and partnering to ensure
that quality, accessible healthcare is available to
every member of the family and every member of
the community. That’s our reason for being!

The past year has
been one of many
exciting moments
for FamilyCare.
We welcomed
Craig Glover as our
new CEO, moved
the birth center to
a wonderful new
site in Charleston,
celebrated our 30th anniversary, and initiated a
new strategy for cultivating donors and growing
our network of support. 2019 was also a year
of several bittersweet events, as we honored
FamilyCare’s founder and first CEO Martha Cook
Carter upon her retirement and welcomed the last
of 1,121 births in the original birth center.
Ultimately, these changes are a reflection of
FamilyCare’s continued commitment to providing
the highest quality, most comprehensive, and most
accessible care possible. We change and grow in
order to serve our community even better.
In 2019, we made healthy students a
priority, expanding school-based healthcare
through increased services with the addition
of behavioral health counseling in Putnam
County, two new sites in Kanawha County,
and the addition of healthcare and dental
services to schools in Boone County. This
year, we also remained dedicated to providing
medication-assisted treatment for opioid and
alcohol dependence accompanied by group
and individual counseling, helping our patients
regain healthy lives.
The FamilyCare Board of Directors is very
proud of the accomplishments of our associates
who work so hard to maintain our goal of
providing the best care at affordable prices. After
all, more than 50% of the board members are
FamilyCare patients—just like you. We’re very
excited to carry the momentum we achieved in
2019 forward together!

Our Board
Our Board of Directors is made
up of community representatives
and FamilyCare patients.
Steve Cunningham
Board Vice-Chair
Leisha Gibson
Miri Hunter
Board Treasurer
Timothy Ickes
A. Bonita Perry-Dean
Board Secretary
Rebecca Ratliff
Susan Scouras
Board Chair
C. Todd Thomas
Bonnie O’Hara
Julie Pratt

Our Administration
Craig Glover
President & CEO
Mary Buffington Jenkins, MD
Medical Director
Rita Bernardo, DDS
Dental Director
Terri Dickerson
Chief Financial Officer
Fran Coleman
Chief Operating Officer
Morgan L. Belcher
Chief of Staff and Compliance Officer
Sherry Muskoff
Chief Nursing/Quality Officer
Kathryn Adams
Behavioral Health Director
Kelly Belcher
Executive Assistant

Craig Glover
President & CEO

Susan Scouras
Board Chair
Librarian, State of West Virginia Archives & History
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FamilyCare served 32,353 patients
and provided 126,528 visits in 2019.

2019 Financial Statement
June 30, 2018 and 2019

PATIEN T AG E D EM O GR A PHIC S

ASSETS
Total current assets

2019
4,706,768

2018
4,742,385

Property and Equipment:
Land, Building and Improvements
Furniture and equipment
Construction in Progress

5,572,315
2,177,622
7,749,937
5,534,057
2,215,880
10,000
$6,932,648

5,235,699
2,133,296
7,368,995
5,165,038
2,203,957
10,000
$6,956,342

$1,836,264
966,961

$1,972,234
1,152,943

4,129,423
$6,932,648

3,831,165
$6,956,342

Less accumulated depreciation

264 patients were people
experiencing homelessness,
1,396 patients were served
through a school-based
health center, and 942
patients were veterans.

Private Insurance

2,413
CHIP

9,629

Medicare

14,404

515

Medicaid

5,392
Uninsured

PATIEN TS A ND PATIEN T V ISITS BY SPECI A LT Y

248 babies were
delivered by
FamilyCare.

Other Assets
Total Assets
LIABILITIES AND NET ASSETS
Total current liabilities
Long-term debt, net of current portion
Net Assets:
Unrestricted
Total liabilities and net assets
PROFITS AND LOSSES
July 1, 2018 - June 30, 2019
Income
Gross Patient Services
Sliding Fee Scale Write Offs-Medical and Dental
EHR Incentive Reimbursement
Insurance Adjustments
Provision for bad debts
Net Patient Services

25,636,225
(570,510)
178,501
(8,763,900)
(377,648)
16,102,668

25,568,751
(640,563)
212,500
(8,367,585)
(1,005,362)
15,767,741

Federal Grants
State Grants
Other Grants
340B Pharmacy Revenue
Other Income
Total Revenue

3,794,582.00
200,709.00
238,825.00
3,343,384.00
601,649.00
$24,281,817

3,506,080.00
232,019.00
228,999.00
2,212,497.00
681,633.00
$22,628,969

Expenses
Salaries and wages
Employee benefits
Professional fees
Facility rent and utilities
Supplies
Depreciation
Repairs and maintenance
Insurance
Interest
Other
Total Expenses

$13,545,479
$3,069,630
$2,300,057
$1,399,460
$2,004,028
$369,021
$114,502
$35,062
$60,879
$1,085,441
$23,983,559

$13,063,082
$2,843,894
$1,945,051
$1,314,952
$1,749,643
$408,068
$118,706
$34,277
$40,860
$941,967
$22,460,500

298,258

168,469

Excess of revenues over expenses
Grant Funds used to purchase property and
equipment (excluded from grant revenue above)
Increase (decrease) in unrestricted net assets
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FamilyCare is a nonprofit community
health center and
federally qualified
health center
(FQHC) overseen by
a community board
of directors.
FamilyCare meets
the standards set
by the National
Committee on
Quality Assurance
(NCQA) for a
patient-centered
medical home.
FamilyCare is
supported by
funds from the
U.S. Department
of Health and
Human ServicesHealth Resources
and Services
Administration
and by funds from
the West Virginia
Department of
Health and Human
Resources.
FamilyCare has
federal public health
service status with
respect to certain
health or healthrelated claims,
including medical
malpractice claims,
for itself and its
covered individuals.

$298,258

$168,469
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PATIEN T T E S TIM O NI A L

I’m Rebecca
Ratliff, and I’m
a FamilyCare
patient and
board member.

My name is Fran Gray,
and I am a person in
long-term recovery from
substance use disorder.

I chose FamilyCare because I wanted a provider
that I could be absolutely comfortable with, that
wouldn’t just try to see me and get me out the
door. I wanted a provider that would actually listen
to what I have to say and make a genuine effort
to address my concerns. FamilyCare does that.
It doesn’t matter if there are 15 people outside
waiting to see the doctor: if you need to talk to
your doctor, they will listen.

 The Putnam County School-Based Health team and new mobile unit

 The Boone County School-Based

Health team and mobile unit

Quality Care on Campus
FamilyCare’s School-Based Health Services Expand
Since 2011, students in Putnam County schools have
had access to school-based health services such as
regular check-ups, screenings, immunizations, and
physicals through FamilyCare’s mobile unit.
The great and ongoing need for these services
was clear, and so, in 2019, FamilyCare decided to
expand the services and scope of its mobile unit
even further. Now students in Boone County will
have access to similar services as their Putnam
County peers, and the existing Putnam County
program will grow to include behavioral health.
The model for school-based health is simple:
a medical office on wheels. The mobile unit visits
participating schools throughout the county,
following a consistent schedule and allowing
students, teachers, and staff the opportunity to
receive quality care at their school.
Service to Boone County started with
Brookeview and Ramage Elementary Schools,
but, with time, the goal is for the program to
expand to other schools.
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To start providing behavioral health services
to Putnam County schools, a new, more
accommodating mobile unit was purchased using
funds from the US Department of Health and
Human Services. The old unit was replaced by a
larger unit with two private rooms—one for medical
exams and one for behavioral health counseling.
“Bringing these services to the Putnam
County school-based health program will
assist with meeting this population’s unique
needs as they prepare to transition to healthy,
productive adults,” says Dawn Grigsby, SchoolBased Health Coordinator for FamilyCare.
“Principals at the schools we currently serve
are very supportive of this addition and are
committed to its success.”
By bringing services to students and staff while
they are in school, FamilyCare’s school-based
health program removes barriers to residents of
Putnam and Boone Counties receiving the quality
health care they deserve.

I’m sober now
because of
FamilyCare.”
I was scared to come off of drugs because
of the withdrawal symptoms, but then I learned
about FamilyCare’s suboxone program—and
through that program I’ve been able to stop.
I didn’t have to worry about going through
withdrawals, so I was able to get clean. The
counseling that I received through the suboxone
program also helped me develop coping skills in
order to avoid turning to drugs in the future.
I’m sober now because of FamilyCare. If
you’re afraid of seeking healthcare because you
don’t want to be judged, or you’re worried you
won’t be able to pay, FamilyCare is your answer.
Their care is judgement-free and available
regardless of your income.
I love serving on the board because I get to be
a voice for the people who are in the medicationassisted treatment program. I’m able to bring what
those in my group say back to the board so that we
can tackle any identified problems together. I’m
very grateful that FamilyCare invited me to sit on
their board and be that voice.

I was an IV heroin
user for three
years—until I
entered the doors
of Recovery Point
Charleston on
November 16, 2016.
I participated in the program for a total of
ten months, then was offered employment
as a detox monitor, which I gladly accepted.
One of the most significant things
I learned while in treatment is how to
take better care of myself. At Recovery
Point, I realized this means more than just
abstaining from all mind or mood altering
substances. It means taking care of my
physical well-being, too.
Drug addiction had left me with
noticeable scars, hair loss, weight loss,
and terrible teeth. Over time the weight
returned, my scars grew less visible, and my
hair came back. But my teeth—my smile—did
not improve quite as easily. I was offered my
first dental appointment in 15 years through
the FamilyCare mobile dental unit and vividly
remember staring in the mirror after the
initial cleaning and exam: I felt like a weight
had been removed and saw that improvement
was possible. I have since continued to
visit FamilyCare for all my dental needs.
The staff has always been extremely kind,
understanding, and accommodating of my
particular needs, which included discussing
take-home medications and medications
before procedures.
Since my initial employment, I have been
promoted to director of the recovery program.
I now witness the impact that FamilyCare’s
dental services have on the lives of my clients.
Seeing these women regain the smiles they
had formerly lost—to see the weight lifted
from their shoulders when they look in the
mirror, just as I had experienced—is one of my
favorite parts of my job.
7

City of Charleston Mayor Amy Goodwin
spoke at the grand opening event.

FamilyCare held a public grand opening and ribbon cutting ceremony for the Birth Center on October 3rd.

The First Baby is Born at Our
New OB/GYN & Birth Center
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The new facility offers a personalized birthing experience
as well as women’s health and gynecology services.

Grace and Jedidiah attend the grand opening of the Birth Center.

On September 14, 2019, Grace
Walkup gave birth to her son,
Jedidiah David Walkup, at
FamilyCare’s OB/GYN & Birth
Center on Charleston’s West
Side. Jedidiah was the first baby
born at the new location.
Grace chose to deliver
with FamilyCare because
she knew that FamilyCare’s
experienced team of certified
nurse-midwives and OB/GYN
physicians were supportive
of everything she wanted and
needed during and leading up
to her child’s birth. For people
like Grace, who want a homelike
delivery as well as easy access

meeting room, and additional space for family
members. Its team of certified nurse-midwives and
OB/GYN physicians also provide a full range of
obstetrics and gynecological services.
Located just minutes away from CAMC Women
and Children’s Hospital, the OB/GYN & Birth
Center offers a comfortable and homelike birth
experience without sacrificing safety. Its close
proximity to CAMC provides patients with peace of
mind since they know that, should a complication
arise, transferring to the hospital is quick and easy.
Grace, who was transferred to CAMC after
her birth due to excessive bleeding, experienced
the benefits of the new location firsthand. The
midwives who assisted her delivery recognized
immediately that she needed to be transferred,
and Grace was at the hospital within ten minutes.
There, the midwives remained by her side to make

Jedidiah David Walkup
Born September 14, 2019
to Grace and Jed Walkup
Weight: 6lbs 9oz
Delivery assisted by NurseMidwife Krista Parcell
Attended by Nurse-Midwife
Erin Listermann and Birth
Nurse Jennifer Casto

to top-notch medical care,
FamilyCare’s OB/GYN & Birth
Center is the perfect option.
The only Commission for the
Accreditation of Birth Centers
Accredited Birth Center in West
Virginia, the FamilyCare OB/
GYN & Birth Center supports
all birth plans and—in line with
FamilyCare’s mission to provide
excellent, compassionate,
and patient-centered care—it
offers a highly personalized
and family-friendly birth
experience. The new facility
consists of eight exam rooms,
two large birthing suites with
accompanying birth tubs, a

FamilyCare’s nurse-midwives (from left to
right): Danielle Manness, Krista Parcell, Erin
Listermann, and Leila Nichols.

sure that the doctors understood and upheld the
birth plan Grace had formed with FamilyCare.
Women’s health care has been a central focus
of FamilyCare since its founding more than three
decades ago. The opening of the new OB/GYN &
Birth Center represents further expansion and
increased accessibility of those services, reflecting
FamilyCare’s commitment to meeting the needs of
its entire community.
FamilyCare held a public grand opening and ribbon
cutting ceremony for the OB/GYN & Birth Center
on October 3, 2019. The event featured a ceremony
dedicating the birthing suites to Martha Cook Carter,
FamilyCare’s recently-retired CEO of thirty years, a
short program of speakers, casual reception, and tours
of the facility. Dozens of FamilyCare staff members,
patients, and community supporters came out for the
celebration—Grace and Jedediah included.
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FamilyCare Health Centers
has been providing quality,
compassionate, and
accessible care since 1989.
Here’s a look at some significant
moments in our history.

FamilyCare’s Madison location
opens. Residents of Boone
County access FamilyCare’s
quality, whole-person care with
the opening of a communitybased health center in Madison.

FamilyCare’s Putnam County SchoolBased Health Program launches.
Children and teens at five area schools
begin receiving comprehensive health
care during weekly school visits, in which
they are offered check-ups, screenings,
immunizations, physicals, and additional
services as needed.

St. Albans locations opens.
The new health facility provides
ongoing comprehensive care,
as well as walk-in urgent care,
for children and adults in the
community. Women’s health
services are also a top priority.

The first baby is born at WomanCare
Birth Center in Teays Valley. This is the
first baby in the area to have a birth that
is unmedicated, outside a hospital facility,
and in a caring, supportive, safe birth
center environment.

1989

Expanded services are offered
at a new FamilyCare location in
Scott Depot. Women who have
birthed at WomanCare Birth
Center now have a communitybased health facility where they
can bring their families, offering
pediatric and family medicine
across the life span.

10

1997

2006

2007

FamilyCare’s Patrick Street
Plaza location opens.
Individuals in Kanawha County
get access to the excellent,
accessible, and comprehensive
whole-person care FamilyCare
provided in Scott Depot in
their own community—on
Charleston's West Side.

2010

2011

2012

FamilyCare opens a health
center in Mary C. Snow
Elementary School. The center
is open to school faculty,
staff, and students, as well as
community members.

FamilyCare’s Eleanor location
opens. Families in a formerly
underserved region are now
able to receive excellent health
services from qualified providers
at a new center in Eleanor.

2013

Children Medicine’s Center
becomes part of FamilyCare.
FamilyCare takes an exciting
step to become involved in
educating the next generation
of pediatricians by adopting
Children’s Medical Center,
located inside of the Women
and Children’s Hospital, as a
FamilyCare Health Centers site.
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Miles of Smiles debuts a new mobile
unit. Students at Boone and Putnam
County schools are visited by a brand
new vehicle. With its shiny new
look, Miles of Smiles continues to
provide the same quality services as
the original mobile dental unit: oral
health assessments, cleanings, fluoride
treatments, x-rays, and sealants.

FamilyCare’s Barboursville
location opens. Individuals
looking for psychiatry and
addictions treatment can now
receive the help they need
from qualified providers at
FamilyCare. Services at the
center soon expand to include
family medicine and women’s
health services.

2016

2017

The FamilyCare OB/GYN & Birth
Center opens. The FamilyCare
community comes together for the grand
opening of its new OB/GYN & Birth
Center on Charleston’s West Side. Read
more on page 6.

The Boone County SchoolBased Health program
expands. Read more on page 4.

FamilyCare opens a location
on the campus of West
Virginia State University.
Primary care, women’s health,
and family planning services are
made available both to students
and members of the community.

2018

FamilyCare began
providing dental services
to patients at the Putnam
Career & Technical Center.

The Recovery Point Dental Outreach
program launches. Supported by a
grant from The Greater Kanawha Valley
Foundation, women in the Recovery
Point program are offered on-site
preventive and restorative oral health
care from a FamilyCare dental provider,
helping them get back on their feet.
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FamilyCare expands to
Cross Lanes, providing family
medicine, women’s health, and
pediatric health care.

FamilyCare opens a facility
inside Capital High School.
Students, faculty, and staff can
receive medical and behavioral
health care on campus.

2019

FamilyCare’s Stonewall Jackon
Middle School location opens.
Students, faculty, and staff can
receive medical and behavioral
health care on campus.

FamilyCare Health Centers celebrates
30 years of providing quality,
compassionate, and accessible care.
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Celebrating 30 Years
From a single location to serving
over 32,000 people in four
counties, FamilyCare has flourished.
On June 2, 1989, in a small house in Hurricane,
WV, FamilyCare Health Centers was established
as WomenCare Inc. This first center offered only
women’s health services via a midwifery model of
care, but FamilyCare’s intentions were, from the
beginning, even larger: supporting families and
providing excellent, accessible, and compassionate
care for the whole person have always fueled our
vision for our work.
“We wanted to create an organization
that would be welcoming to all people in our
community. Of course, we wanted an organization
that would support freedom of choice in childbirth,
of location, and health care provider, and reduce
unnecessary interventions in childbirth for mother
and baby,” said Martha Cook Carter, FamilyCare’s
recently-retired CEO of 30 years. “From that
midwifery model that focuses on optimizing
health, supporting families, and supporting selfdirection and freedom of choice, we hoped to
create an organization that extended these same
philosophies to other aspects of health care.”

We wanted
to create an
organization
that would
be welcoming to all
people in our community.”
— Martha Cook Carter
FamilyCare has subsequently flourished into a
health care system focused on the whole-person
and the entire family. The organization has grown
to provide adult medicine, pediatric care, dental
care, mental health, addiction/substance use
disorder care, and social services to over 32,000
people in four counties in West Virginia.
14

H OW TO GIV E

FamilyCare’s original location in Hurricane was
established in 1989 and offered women’s health services.

FamilyCare’s community
programs rely on
community support.
Your donation helps
FamilyCare care for
every member of the
family, every member
of the community.

FamilyCare is a 501c3
tax exempt not-for-profit
corporation. Donations to
FamilyCare are tax-deductible
to the full extent of the law.
Martha Cook Carter receives the 2019 Healthcare
Champion award from Board Chair Susan Scouras.

The 30th anniversary, which occurred
in June 2019, was celebrated at each of our
health centers. These celebrations, open to the
public, were occasions to honor where we’ve
come from and where we’re going. Notably, the
30th anniversary event was FamilyCare’s first
fundraiser in organization history, signalling a new
chapter for FamilyCare as we focus on expanding
our services, locations, and network of support in
order to continue to grow our reach and impact.
So much of FamilyCare’s evolution and progress
is owed to Martha, who entered retirement in 2019
after three decades as FamilyCare’s CEO. Her
exemplary vision and leadership have been integral
to making FamilyCare what it is today. We say
goodbye to her with deep gratitude and inevitable
sadness, but we look forward to FamilyCare’s
future with equal optimism and excitement. We are
eager to see where its dedicated staff, patients, and
community supporters take FamilyCare next.

You may request a donation
form, access a printable form via
FamilyCare’s website to mail in
your donation, or donate online
through PayPal.
FamilyCare Health Centers uses
PayPal for online donations.
You can also support
FamilyCare when you shop!
When you use AmazonSmile,
Amazon donates 0.5% of the
purchase price to FamilyCare.

Visit familycarewv.org/
donate to learn more.
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FamilyCare provides quality medical,
dental, and behavioral health care
from 15 locations and counting.
B O O N E CO U N T Y
Madison
304-369-0393
C A B EL L CO U N T Y
Barboursville
304-736-9662
K A N AW H A CO U N T Y
Cross Lanes
304-722-7600
St. Albans
304-201-1130

Patrick Street
304-720-4466
Recovery Point
(not open to public)
Stonewall Jackson Middle School
(not open to public)
681-265-5085
MOBILE UNITS
Putnam County School-Based Health
304-380-7728 | 304-586-0001
Miles of Smiles (Dental)
Serving Boone, Kanawha, and Putnam
304-720-4466

West Virginia State University
304-766-3323
C H A R L E S TO N

Capital High School
(not open to public)
304-400-7876
Children’s Medicine Center
304-414-1880
Mary C. Snow West Side Elementary
304-414-4015
OB/GYN & Birth Center
304-345-2229

P U T N A M CO U N T Y
Eleanor
304-586-0001
 utnam Career & Technical
P
Center Dental Clinic
304-586-3111 | 304-586-0001
Teays Valley
304-757-6999

